Home Water Reports Program

At the peak of a four year
statewide drought, Burbank
Water and Power (BWP)
was able to provide Home
Water Reports to 15,000
single family customers.

BWP’s Home Water Reports is one of the
first jointly implemented behavioral programs
to achieve water, gas, and electric savings.

Home Water Reports are a
culmination of the expertise
and experience of five
different organizations
working together.
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Home Water Reports Program Components

WaterScore — Program Savings

s, | Home Water Report Program YOUR HOME WATER REPORT
q P.0.Box 631
3 Possible Scores W&%& Burbank, CA 91503-0631 THIS IS AN INFORMATIONAL REPORT AND NOT A BILL

SERVICE ADDRESS: 164
ACCOUNT NUMBER

o Water

GO PAPERLESS. SEE ALL INFO & PRODUCTS AT:

Electric
up to 5% = about 1%

818-238-3700 waterreports@burbankca.gov

Kapil Kulkarni
164 W. Magnolia Blvd.
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Messaging

o Watering Hours
o Water Rates

Peak Demand Gas
up to 1.5% up to 1%

When can you water?
The drought continutes, but water supply conditions
have improved. You may water:

3 days per week*: Tue, Thurs, and Sat

Nice work, WaterSaver.
Take action to save even more.

Up to 15 min per station for standard sprinklers
Between 6:00pm and 9:00am 10:30 AM 70 94% E 4

& bwp.watersmart.com ¢ Lea k
Detection

Participants can receive
alerts if a potential leak
is detected.

°

*You may water by hand any day, just not when the sun is up.

Gallons Per Day (GPD) Water waste is subject to fines. Details at BurbankWaterAndPower.com

10 HCF = 244 GPD

Water Use w22z . @ Your use s seasonal.
Your summer use is more than triple your winter
.
Comparison

use, likely due to irrigation
Average
Participant’s water usage Households _ 267 cpo

is compared to homes
with a similar number of
occupants and yard size.

o New Features

You've t llons per hour for 9 hours
Inves Possible Leak

A 0
e b Dailyitice View Recent
with 2 occupants and a similar yard size. < Feb 13, 2017 to Feb 28, 2017

Participants can see their
water usage in hourly
increments and where and

Custom Water — Water-saving actions just for you @) Log On

Saving Tips

Tips Selected Based On:
e Home Characteristics
e Yard Size

o Water Usage

Selected based on your household characteristics, yard size, and historical water use.

L Log on to update your profile

Potential annual savings if you:

Replace

Get your full list of recommended
actions, and see;

o Where you're using the most

« Your progress over time

o Efficient products for purchase

Mon Mon
Feb 13 Feb 27

Normal Use @ Possible Leak
Data Unavailable

how much water is being
used on their property.

Watch your irrigation

Your biggest estimated use is
irrigation at 39%.
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A free service offered by
your water utility and powered by

WaterSmart Software®
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